(Assessment CENTRE)'

DEMAND FOR 20 LAC PROFESSIONALS BY YEAR 2008 IN BPO

currently only one lac fifty employed

You take the Assessment CENTRE™ - Online Test | <
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Your Assessment CENTRE™ - Report Card
has three outcomes based on your results

l

[1]

You have good skills
in written and spoken
English

[2]

Your basic English
language skills are good
however you need to
improve your English
accent and other aptitude
skills

[3]

You need to improve your
basic English language
skills

l

You go to the next stage
“Finishing Session”

You take the “Call Centre
Basics” - Online Course

|

|

You take the “Basic
English Speaking” -
Online Course

l

Placement Assistance:
You receive Interview
offer letters

You go to the next stage
“Finishing Session”

\

On successful completion
you take the Assessment
CENTRE™ - Online Test |=

again

Placement Assistance:
You receive Interview
offer letters




[Assessmen'l' CENTRE]TM Your career path to a job in BPO

DEMAND FOR 20 LAC PROFESSIONALS BY YEAR 2008 IN BPO

currently only one lac fifty employed

For the first time in India,
Test & Train online for BPO JOBS

Assessment CENTRE™ is an online test which evaluates the competencies of each aspirant who wants a job with leading
BPO companies. It creates a detailed report of your strength and areas of improvements and gives career guidance on how
to secure a job with leading BPO companies.

The online test consists of grammar, pronunciation, speech, personality traits, listening skills, typing skills and aptitude.
The unique feature of this test is to check verbal communication skills and determine competency for the voice-based ITES
industry. As per your proficiency, Assessment CENTRE™ provides different outcomes viz., a face to face contact session with
an industry expert, “Call Centre Basics” online course and “Basic English Speaking online course”

Assessment CENTRE™ - Online Test, Components:

English Grammar: A check on sentence framing and punctuation

Passage writing: Ability to express in a few words.

Pronunciation: To speak suitably with a focus on expression

Voice and Accent: A blend of voice modulation and intonation (i.e. rise and fall of the voice pitch)
Sentence formation: Short and non repetitive yet explanatory.

Personality traits: Exercise of the mind

Situational skills: Ability to deal with situations such as stress, time management and pressure.
Keyboard and typing skills: Hand and eye co-ordination

Listening skills: ability to comprehend and act in accordance

General Aptitude: focus on skill and talent

Mathematical skills: Numerical and Arithmetic tests.

HOW TO REGISTER

Visit www.smartel.com and click on buy Assessment CENTRE™ - Online Test

Follow the payment procedure as mentioned on the site

We will then e-mail you an Access Key which will allow you to take the test

It normally takes, 48working hours to receive your access key after realization of the payment

Once you receive your access key visit www.smartel.com and click on take the Assessment CENTRE™ - Online Test

now button

e The Assessment CENTRE™ - Online Test is a two hour non-stop test (Except in case of power failure or loss of
internet connectivity)

e Click the submit button once you have completed the test

Our back office experts will evaluate and send your report card to your e-mail address specified within three working days.
You may contact the student support centre for counseling and further guidance for your career path. So don’t wait visit
www.smartel.com now, this is your chance to get a great job in India’s fastest growing industry!

“There is no shortage of jobs; only shortage of skilled people. GOLS (GurukulOnline Learning
Solutions™) dedicates itself to provide jobs to tens of thousands of youth through high quality job
oriented training across our vast country.”

- Shailesh H. Mehta - eLearning Evangelist & CEO, GOLS

Smartel™ Is Promoted By: GOLS Student Support Centre
(GurukulOnline Learning Solutions™) Support Time: Mon - Sun (7:00am to 11:00pm)
Shree Krishna, Shradhanand Road Extn., E-mail: You can send an e-mail to a SSE (Student Support
Vile Parle (E), Mumbai - 400 057 Executive) at support@gurukulonline.co.in (Response time 24 Hrs)
Tel: +91-22-2614-1111 Online Chat: Live chat with a SSE straight from www.smartel.com
Fax: +91-22-2614-1111 Extn. 102 No login ID password required for online chat

E-mail: info@gurukulonline.co.in
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